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1 Referencing 

Referencing enables students to acknowledge the source of materials that have been used to 

produce a piece of academic written work. It is also used by the lecturer to establish the scope 

and depth of the work and locate the source of the material. When you use other people’s 

material, it is important that you acknowledge them both in the text and in the Reference List 

at the end of your document.  

If references are not used, you present another person’s ideas as your own. This is referred to 

as plagiarism (please refer to ITB’s policy and penalties for plagiarising).  

The School of Business adopts a version of the Harvard Referencing System. This system is 

based on two requirements; the first is to reference (cite) all academic work in the main body 

of the text and the second is to compile a list of all references at the end of the document. The 

Harvard system is a simple method of referencing the research material used in your work,  in 

which author surname(s) and year of publication are used (cited) in the text and the full 

reference (i.e. authors, the book/journal title, publisher etc.) is expanded in a Reference List at 

the end of your document. It is sometimes also referred to as the ‘Author, Date’ method as 

these two items are cited in the text.  

All reported research must be cited in the text of the paper and must also appear in the 

Reference List. 

Citing sources acknowledges the use of another person’s ideas in the construction of the 

project. By referencing, the reader of the assignment/project/dissertation can locate and 

check the source if necessary. It also verifies the work as a piece of scholarly research. Being 

able to consult references in a paper, journal or report enables academics and researchers to 

develop new ideas in their field by allowing them to follow up on ideas or issues which they 

find of interest. 
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1.1 Why referencing is important 

 To acknowledge the work of others 

 To support an argument you want to make 

 To enhance the credibility of your work 

 Proves that your work has a substantial factual basis and shows the research you have 
done to reach your conclusions. 

 Demonstrates your ability to document and research a particular field. 

 By referencing, the reader can locate the full cited item by referring to the list of 
references provided at the end of the report.  

 This system gives your work legitimacy and demonstrates the breadth of your 
research.  

 Referencing correctly will also help avoid penalties for plagiarism. 

 

1.2 Practical advice when referencing 

 Keep accurate records of the sources that you access and use for your 
assignment/project/dissertation. Get into the habit of noting your sources every time 
you are working on your report.  

 Use one style of referencing throughout your work for consistency. 

 Referencing can be tedious. You need to build the Reference List as you work or make 
sure you leave enough time at the end of your essay/project/dissertation to complete 
your referencing task.  

 See the IT Style Guide for practical tips on creating your Reference List. 
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1.3 The Harvard ‘In Text’ Citation System 

The Harvard system is a form of parenthetical referencing as the citation is listed within the 

text in parentheses (brackets). There are other similar methods of citation which should not 

be confused with this system. 

To cite work using this method the author’s surname and the year of publication is included in 

the text, e.g. (O’Malley, 2009) and then the full reference details are included in a Reference 

List at the end of the document. 

The Harvard system is made up of two components: 

Citation:  occurs within the text and provides brief details of the author 

and year of publication. 

Reference List:  is a section at the end of the work which lists all the citations 

used in the text, or consulted during the work. It provides all 

publication and author details to help readers identify each 

source. 

In addition to the reference list, a bibliography may be added after the reference list. 

Bibliography:  In contrast to listing only the sources actually cited, a 

Bibliography is a list of all the materials that have been 

consulted when researching the topic. It can also refer to a list 

of sources that you might recommend on a particular topic. 
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2 In-text Referencing (General Usage) 

Citations in the text should be enclosed in round brackets and should use the author’s 

surname and year of publication. Note that there is a comma between the surname and the 

year.  

2.1 Citing a Single Author’s Name directly in the text 

When making reference to an author’s work in your text, their name is followed by the year of 

publication of their work  

Example: Chaffey (2010) describes business research as a …. 

If more than one research paper is cited for the same information, each are cited separately 

Example: Jankowicz (2005) and Chaffey (2010) describe business research as a …. 

 

2.2 Author’s Name not directly cited 

If work is referenced without mentioning the author in the text then both the author’s name 

and year of publication are placed, in brackets, at the relevant point in the sentence or at the 

end of the sentence 

Example:  Business research has been described as a …. (Chaffey, 2010) 

Example:   Business research has been …. (Jankowicz, 2005; Chaffey, 2010) 

 

2.3 Two Author’s for the Same Publication 

Both surnames are listed as they appear on the original publication  

Example: Social issues for information management have …. (Adams and McCrindle, 2008) 

 

2.4 More than Two Authors for the Same Publication 

Where there are a number of authors, only the first author should be used, followed by ‘et 

al.,’ which means ‘and others’ 

Example: Bocji et al. (1995) describe business research as a …. 

Indirectly:  Business research has been described as a …. (Bocji et al., 1995) 
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2.5 Author with publications in different Years 

If an author publishes more than one publication which demonstrates the same point and the 

papers/books are published in different years, then the references should be cited with the 

earliest year of publication first and the years separated by a comma . 

Example:  Business research has been described as a …. (Bocji, 2005, 2010) 

2.6 Author with more than one publication in the same year 

When citing multiple publications by the same author in the same year, add a, b, c, and so on 

to the year of publication, with no space, after the year for each reference 

Example:  Initial research by Bocji (2005a) indicated that ….. These findings were updated to 

show …. (Bocji, 2005b) 

If you are referencing several works published in the same year to illustrate the same point or 

an author has made the same point in different publications in the same year, they are all 

referenced by using lower case letters  

Example:  Research by Bocji (2005a,b) has shown ….. 

2.7 Author from a chapter in an edited book 

Many text books are edited books where a number of authors have contributed to the book 

and the editor’s name appears on the front of the book. 

When citing the material, use the name of the person who wrote the chapter and the year the 

book was published. 

Example: Beauchamp and George Brenkert (2009) 

2.8 Internet Site with Author 

When citing material found on a website, it should be possible to identify the author of the 

website. This may be a corporate author, an organisation or a company (usually available in 

the URL or web address) The date of publication might be found at the bottom of the web 

page relating to copyright, or from a date headline on the page. 

Example: Rappa (2010)  

2.9 Internet Site with No Author 

Use the link title as the author 

Example: ipc.org (2000)  
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2.10 Using Secondary Sources 

A primary source is defined as the original piece of work by an author. A secondary source is 

defined as another author’s work cited within the original material you are reading.  

If you wish to cite an authors’ work which is referenced by the author of the material you are 

reading, then you need to refer to both the primary and secondary sources as specified below: 

 

The following extract from a journal paper by Faisal et al. (2007) illustrates the use of 

secondary sources: 

…The 2000’s are about the integration between enterprises and inter-enterprise 
processes with information technology tools particularly the internet playing the role 
of a major enabler (Kirchmer, 2004). …… 

Would be cited in your work as …. 

Research on the role of information technology tools by Kirchmer (2004 cited in Faisal et 

al., 2007) found that … 

OR 

Kirchmar (2004) as cited in Faisal et al. (2007) suggests that …. 

In this example, Kirchmer is the work, which you wish to refer to, but have not read directly 

for yourself. Faisal et al., is the primary source, where you found the reference to Kirchmer’s 

work.  

A reference list entry must be made for Faisal et al., but can be made for both items if it is 

useful to your reader. 

Note: Faisal et al. may have altered the original meaning of Kirchmer’s ideas. If you need to 

cite a secondary reference, it is advisable to read the original source yourself. 

2.11 Diagrams, Tables, Figures, Images 

If you are using all (or parts) of any illustration a reference must be made to the source. 

A reference within the text to a table taken from a book should include the author and page 

(Smith, 2005, p.33). If the source of the data is not the author’s own, but obtained from 

another source, it becomes a secondary reference and needs to be cited as such: (Schuler, 

1975 cited in Kreitner,2009 , p.351) 

If you have added to or changed material from a source you cite as follows:   

Source: Adapted from Kreitner (2009)  
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3 In Text Referencing (Less frequently used examples) 

3.1 Corporate Authors 

If a work is by an organisation and has no specific author, it is cited under the organisation 

commissioning the work – e.g. Government Department, Professional Body etc. Abbreviations 

may be used providing the full name is given when first citing followed by the abbreviation in 

brackets, e.g. 

1st citation …. A 2007 survey by the Irish Management Institute (IMI) indicates that …. 

2nd citation…. A new list of guidelines issued by the IMI (2010) …. 

3.2 No Author 

Use Anon e.g. (Anon, 2010)  

It is not recommended that you use anonymous authors for academic publications 

3.3 No Date 

Use n.d. e.g. (Brown, n.d.)  

it is not recommended that you use works that cannot be checked for academic submissions 

3.4 Government Report 

Refer to the actual report 

Example: According to The National Recovery Plan (2011-2014), …. 

3.5 Government Act or Bill 

Refer to the Act 

Example: According to the Electronic Commerce Act 2000, taxes ….. 

3.6 Annual Report 

Corporate Author, Year  

Example: According to figures released …. (Debenhams, 2010). 

3.7 Article in a newspaper 

Cite the author and year as for a journal article or book. 

3.8 Encyclopaedia or Dictionary 

The Concise Oxford English Dictionary (Sloan, 2008) defines ….. 
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3.9 DVD /Video 

Same as a book 

Example: According to Pavee Point (2008), …… 

3.10 Conversation, eMail, Interview, Telephone Call 

This is usually documented as follows: 

When interviewed on 25th January, 2011, Murphy stated …. 

Details do not need to be included in a Reference List 
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4 Direct Quotations 

This method of presentation involves quoting the exact words directly from the text of the 

original source. Because of this, quotation marks must be used in conjunction with the authors 

surname, the year and the relevant page number. Note that the full stop to end the sentence 

is placed outside the quotation mark. 

The following is an example of a direct quotation of less than three lines. 

Muñiz and O’Guinn (2001, p. 412) define brand community as ‘a specialized, non-

geographically bound community, based on a structured set of social relationships among 

admirers of a brand’. 

For quotes within a quote, use double quotation marks for the internal quotation.   

Quotations which are over roughly forty words (or four lines) in length should not follow this 

rule. The quotation should be block indented and presented in single spacing, without 

quotation marks,  as follows: 

Baker (2005, p.6) notes: 

The PLC concept draws an analogy between biological life cycles and the pattern of 
sales growth exhibited by successful products. In doing so it distinguishes four basic 
stages in the life of the product: introduction; growth; maturity; and decline. 

OR 

Baker (2005, p. 6) notes that ‘The PLC concept draws an analogy between biological life cycles 

and the pattern of sales growth exhibited by successful products. In doing so it distinguishes 

four basic stages in the life of the product: introduction; growth; maturity; and decline’. 

Three dots (...) at the start, end or middle of a quote tell the reader that that part of the quote 

has been omitted.   

Baker (2005, p.6) notes that ‘The PLC concept draws an analogy between biological life cycles 

… it distinguishes four basic stages in the life of the product: introduction; growth; maturity; 

and decline’. 
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5 Paraphrasing 

Paraphrasing is used to reiterate the author’s argument but in your own words. You are not 

directly quoting from the original source and therefore quotation marks are not necessary. 

When paraphrasing, you mention the author and year and enclose this information in 

brackets. This procedure can take the following forms: 

Author prominent: Chaffey (2010) applies the classic McKinsey 7S strategic framework to 

eBusiness management. 

Information prominent: The four classic functions of management are; analysing, planning, 

organising and controlling (Kotler, 1991). 

Page numbers are only required when referencing a topical issue around which you will focus 

your own argument, or when using a direct quote, For example: 

Drummond (2005, p,16) argues that technology has a fundamental impact  

 

6 Using numbers, tables, abbreviations 

 Numbers should be written as text  
For example: Of the five participants ….. 
 

 Tables, Figures and Graphs should be captioned and numbered as per the 
section/chapter number 
For example: The first table in Section 6 would be numbered Table 6.1 
 

 Percentages: Use ‘per cent’ in text and % in tables and charts. 
 

 Abbreviations: Acronyms should be spelt in full when first used, with the abbreviation in 
brackets after the full spelling. In all subsequent cases of citation, only the abbreviation 
should be used 
For example: The Patent Cooperation Treaty  (PCT) streamlines patent …  and PCT from 
then on. 
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7 Common Referencing Mistakes  

What is not tolerated for academic submissions: 

 Wikipedia, Ask Jeeves or similar sites as an academic reference. 

 Google cited as a reference source. However, Google Scholars is a useful site for finding 
academic source material l(available at http://scholar.google.com) 

 The use of ‘text messaging’ abbreviations and SMS language.  

 Not referencing material correctly. 

 Except in the case of direct quotations, use of copy and paste material, even if 
referenced. 

 The over use of encyclopaedias and dictionaries. 

 The over use of quotations. 

 

ONLY WORK YOU HAVE READ SHOULD APPEAR IN THE REFERENCE LIST 
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8 Compiling the Reference List/ Bibliography 

All citations in the body of the paper must be included in the Reference List and all sources 

listed should appear in the body of the research. 

Begin with the Author’s surname followed by a comma and the author’s initial(s) followed by 

full stops. Next is the year of publication within round brackets. This is followed by the title of 

the work being cited (paper title if appropriate) book or journal title, city of publication, 

publisher, and if appropriate, volume number, part number in round brackets followed by the 

page numbers. Each reference should end with a full stop. 

 Refer to the following specific examples of each type. 

Books 

The required elements for a book reference are:  

 author (surname, initials) 
 year of publication, 
 title of book (italics), 
 edition (if applicable), 
 place of publication (place and state, if not a capital city) 
 colon (:) 
 publisher. 

These are written as follows: 

Author's last name, Initial(s). (Year) Title in italics. Ed, Place of publication: Publishing 
company. 

Example: Chaffey, D. (2011) E-Business and E-Commerce Management, 5th Ed, Harrow: 
Prentice Hall. 

Example: Satzinger, J.W., Jackson, R. & Burd, S. (2005) Object-Oriented Analysis and Design 
with the Unified Process, New York: Prentice Hall.  
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Chapter in an Edited Book 

 chapter author (surname, initials) 
 year of chapter 
 title of chapter 
 In 
 title of book (italics) 
 Book Editor(s) Initial and Surname 
 Ed. or eds. after the last name 
 Place: 
 publisher 
 chapter number or first and last page numbers.  

These are written as follows: 

Author's last name, Initial(s). (Year) 'Chapter title'. In Book title. : Editor's(s) name(s) and 
initial(s). ed(s). Place of publication: Publishing company, chapter number| pages. 
 
Example:   
Stone, M. and N. Woodcock (2001), ‘Defining CRM and Assessing its Quality’ in Successful 

Customer Relationship Marketing, Foss B. and Stone M. eds. London: Kogan Page, 3–20. 

Book with an Editor 

 editor (surname, initials) 
 ed(s) 
 year 
 title of book (italics) 
 edition 
 place followed by a : 
 publisher. 

These are written as follows: 

Editor's last name, Initial(s). ed. (Year) Title in italics. Place of publication: Publishing company. 
 
Example: O'Riordan, T. ed. (2001) Globalism, Localism and Identity. London: Earthscan. 
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Print Journals  
(This includes those journals available through the Library Databases) 

The required elements for a journal reference are:  
 author (surname, initials) 
 year of publication,  
 'title of article' (in single quotation marks), 
 title of journal (italics or underlined), 
 volume number (if applicable), 
 issue number (if applicable), 
 page number(s). 

These are written as follows: 

Author's last name, Initial(s). (Year) 'Article title' (in quotation marks). Journal title (in italics), 
Volume number (Part): page numbers. 
 
 Example: Singh S. (2007) ‘What are we managing – knowledge or information '. The Journal of 
Information and Knowledge Management Systems, Vol. 37(2) 169-179.  
 
Example: Simons L., Steinfield C. & Bouwman H. (2002) ‘Strategic positioning of the web in a 
multi-channel market approach’, Internet Research: Electronic Networking Applications and 
Policy, Vol. 12(4) 339-347. 
 
Note: You do NOT need to include the database reference in your Reference List. 
 

 

Electronic Journals (Internet) 

 
The required elements for an electronic journal reference:  

 author/editor (surname, initials) 
 last update (if identified), 
 'title of article' (in single quotation marks), 
 title of journal (italics or underlined) 
 [online] (square brackets) 
 Available from <URL.>. 
 date it was viewed (square brackets) 

These are written as follows: 

Electronic article Author's last name, Initial(s). (Year) 'Article title' (in quotation marks). Journal 
title (in italics), [online] (square brackets), Volume(issue), page numbers. Available from: 
<internet address> [Accessed date](square brackets). 
 
Example: Brunelle, E. (2009) ‘Do Virtual Enterprises Exist? A Proposed Analysis Model’, 
International Journal of e-Business Management [online], Vol. 3(2), Available from: 
<http://search.informit.com.au/documentSummary;dn=160641513021097;res=IELHSS> 
[Accessed  26/01/2010]. 

http://search.informit.com.au/documentSummary;dn=160641513021097;res=IELHSS
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Website with Author 

Webpage author's last name, Initial(s). (Year) Article title (in italics) [online], edition if 
available eg. update or version, Place of publication, Publisher if ascertainable. Available 
from:<internet address> [Accessed Date]. 
 
Example: Kelly, M. et al (2004) ‘Environmental Attitudes and Behaviours: Ireland in 
Comparative European Perspective’, [online] Dublin Social Science Research Centre, University 
College Dublin, Available from:<http://www.ucd.ie/environ/home.htm > [Accessed 
15/09/2011]. 
 

 
 

Website without Author 

 
Website name. (Year) Website [online], Place of publication, Publisher if ascertainable. 
Available from:<internet address> [Accessed Date] 
 
Example: International Tourism Partnership (2004) International Tourism Partnership (ITP) 
[online] London, ITP, Available from:<http://www.internationaltourismpartnership.org/> 
[Accessed 15/09/2011]. 

  

Newspaper Article 

The required elements for a newspaper reference:  
 author (surname, initials) 
 year of publication,  
 'title of article' (in single quotation marks), 
 newspaper name (italics), 
 date, 
 page number/s. 

These are written as follows: 

Author's last name, Initial(s). (Year) ’Article title’. Newspaper title, date, page numbers. 

 
Example: Rush, D. (2010) ‘Evil let loose after Google breaches eMail privacy’,  Sunday Times, 
21 February, p.5. 
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Government Report 

Use Official Sites for Government Documents 
 
Example: Department of Finance, (2010), The National Recovery Plan 2011-2014, Dublin: 
Stationary Office.  
 
If an online copy is available include the following in your reference List – 
 Available from  
< http://www.budget.gov.ie/The%20National%20Recovery%20Plan%202011-2014.pdf  > 
 [Accessed 26/01/2011]. 
 

 

Government Act or Bill 

Use Official Sites for Government Documents 

 
Example: Irish Statute Book, (2000,) Electronic Commerce Act, 2000, Dublin: Stationary Office 
 
If an online copy is available include the following in your reference List – 
 Available from <http://www.irishstatutebook.ie/2000/en/act/pub/0027/index.html  > 
 [Accessed 26/01/2011]. 
 

 

Annual Report 

Corporate Author, (Year) Full title of report, Place of Publication: Publisher. 

 
Example: Debenhams (2010), Debenhams Annual Report and Accounts 2010, London: 
Debenhams. 
 
If available online add URL - Available at  
< http://media.corporate-ir.net/media_files/IROL/19/196805/agm2010/ar2010.pdf> 
[Accessed 15/04/2011). 
 

 

Encyclopaedia / Dictionary 

Referencing is the same style as a book 
Example: Sloan C. and Stephenson A. (2008) Concise Oxford English Dictionary, 11th Edn., 

Oxford: Oxford University Press. 

http://www.budget.gov.ie/The%20National%20Recovery%20Plan%202011-2014.pdf
http://media.corporate-ir.net/media_files/IROL/19/196805/agm2010/ar2010.pdf
http://www.amazon.com/Concise-Oxford-English-Dictionary-Revised/dp/0199548412/ref=sr_1_1?ie=UTF8&s=books&qid=1295972641&sr=8-1


Referencing Guidelines 

Page 17 © Ann Murphy/ Áine Lynch 

  September 2011   

 

Video/DVD 

Referencing is the same style as a book 

Full title of DVD or video. Year of release. [type of medium] Director. (if relevant) Country of 
origin: Film studio or maker. (Other relevant details). 

Example: Pavee Point (2008) [DVD] Traveller Culture looking to the Future, Dublin: Pavee 
Point. 
 

 

Electronic Sources 

Author (Year) Title [Type of Medium], Compiler, Available From:  

Example: Brown L. (2006) Travel and Tourism in Ireland [Database], Available: Global Market 
Information. 
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Diagrams, Tables, Figures, Images from a Book 

The required elements for an illustration in a book are:  

 author (surname, initials) 
 year of publication, 
 Title of book (italics), 
 edition (if applicable), 
 place of publication (place and state, if not a capital city) 
 colon (:) 
 publisher 
 Page number of illustration, 
 Illus. 

These are written as follows: 

Author's last name, Initial(s). (Year) Title in italics. Ed, Place of publication: Publishing 
company, Page number of illustration, illus. 

Example: Turban E., King D., Liang T. and Turban D. (2010) Electronic Commerce 2010: A 
Managerial Perspective, Boston: Pearson, p. 164, illus. 

 

 

Online Images:  Diagrams, Tables, Figures, Images from Site 

The required elements for an online illustration are:  

 Author / Site Name, 
 (Year) 
 Title of image (italics), 
 [online image] 
 Available from:  
 <URL> 
 [Date accessed] 

These are written as follows: 

Author's last name, Initial(s). (Year) Title in italics [online image], Available from :<URL>, 
[Accessed Date]. 

Example: NetMBA (2010), Process Flow Diagram, [online image], Available from:< 
http://www.netmba.com/operations/process/analysis/>, [Accessed 22/09/2011]. 

 

 

  

http://www.netmba.com/operations/process/analysis/
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Online Images:  Diagrams, Tables, Figures, Images without Author 

The required elements for an online illustration are:  

 Title of image (italics), 
 Year 
 [online image] 
 Available from:  
 <URL> 
 [Date accessed] 

These are written as follows: 

Title in italics (Year) [online image], Available from: <URL>, [Accessed Date]. 

Example: Cause and Effect Diagram, (2011) [online image], Available from:  
< http://www.edrawsoft.com/images/business%20diagram/fishbone.png>, [Accessed 
22/02/2011]. 

 

 

Photograph or Slide 

The required elements for an online illustration are:  

 Surname, First Initial, 
 Year of publication, 
 title of image (italics), 
  [Medium]’ 
 Place of Publication. 
 Publisher if available. 

 

These are written as follows: 

Surname, Initial., (Year)Title [Medium] Place of publication, Publisher 

Example:  Lockwood, P., (2007) Snow Geese, [Photograph]. Sunderland: Centre for Visual 
Effects. 

  

http://www.edrawsoft.com/images/business%20diagram/fishbone.png
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9 References from the Library Databases 

The ITB Library provides access to various electronic databases, these are electronic copies of 

articles from print journals available in digital format. These databases are available through 

the Information Resources option on the Library homepage. They may be accessed from any 

computer within the ITB campus or from your home computer. For external use, you will need 

to log into the database from ‘Off Campus’. Details are available from the Librarians. 

For Business Students, the most useful electronic databases are Emerald Full Text, Science 

Direct, Infotrac Onefile, Academic Search Premier and Business Source Premier. 

See the Library website for details of these databases.  

One of the most time-consuming aspects of any academic research is compiling the Reference 

List. Some of the databases allow the reader to export citations (i.e. all the details of the 

particular journal paper), these may then be formatted to meet the Harvard Reference List 

Requirements. 

Note: You only reference the Journal Material - Do Not Reference the Database  Details 
 

The following sections were produced in conjunction with Áine Lynch, ITB Library. 
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9.1 Emerald Full Text 

This database contains over 35,000 articles from management journals. The topics covered 

include strategy, leadership, information management, marketing and human resource 

management. Unfortunately, Emerald Full Text has no citation export mechanism. However, 

the required information can 

sometimes be copied and pasted 

into you document and 

formatted appropriately 

Example: 

Fill in the Search parameters e.g. 

articles on ‘electronic business’ 

and ‘security’ from 2000 to 2012 

(this will include any that are 

currently in print) 

 

This will produce a list of relevant articles  

Select Preview to read the article 

abstract. 

If the article appears to be of 

interest, select ‘View PDF’ 

A copy of the article will be 

generated from the database. 

It is generally a good idea to save a 
copy of the article for future 
reference. 
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The critical information for the Reference List is this case is the author’s surnames and initials, 

and title details from the top of 

the paper as shown below 

Kesh S., Ramujan S. and Nerur S., 
A framework for analysing 
eCommerce security 
 
 
 
 
 
 
 
 
The other relevant information 
can be found on the bottom left 
hand side of the page 
 
 

 

 

The Reference List entry will now be edited and formatted as follows:  

Kesh S., Ramujan S. and Nerur S., (2002), ‘ A framework for analysing eCommerce security’, 

Information Management & Computer Security, Vol. 10(4), 149-158. 
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9.2 Science Direct 

This database is a source of scientific, technical and medical information. It covers many 

subjects including science and social science, humanities, horticulture, business, mathematics 

and engineering. It provides access to over 2,400 peer-reviewed academic journals and allows 

searching of over 6.75 million articles. A quick search on Science Direct is as follows: 

 

All databases allow both quick and advanced searches to be made. For Science Direct, click 

Advanced Search on the right hand side. 
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This will return a list of relevant papers 

 

Use Show Preview to see the article abstract, and an article outline (a list of the sections of the 

paper). Alternatively, you can view any tables or figures contained in the paper. 

Select PDF to download the article. 

If the article is one that you are going to use i.e. cite in your work. Select the article by clicking 

on the title.
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Click on Export Citation. 

 

Export the citation only in ASCII format 

 

The details will be exported to a new screen 

Copy and paste the information into your document 

Theodosios Tsiakis, George Sthephanides, The concept of security and trust in electronic 
payments, Computers & Security, Volume 24, Issue 1, February 2005, Pages 10-15, ISSN 0167-
4048, DOI: 10.1016/j.cose.2004.11.001. 
(http://www.sciencedirect.com/science/article/B6V8G-4FB9GS9-
1/2/e351c2d6fdb0ec9627417c4b6554fd6a) 
Keywords: Security; Trust; Electronic payments; Cryptography; PKI 

 

Edit and format the information for your Reference List as follows: 

Tsiakis T. and Sthephanides G., (2005),  ‘The concept of security and trust in electronic 

payments’, Computers & Security, Vol. 24 (1), 10-15. 
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9.2.1 Infotrac Onefile 

This database contains news and articles on a wide range of topics including business, 

computers, current events, economics, education, humanities, law, politics, science, social 

science, sports and technology. The Infotrac search page is shown below: 

 

Select the article from the search results by clicking on the title 
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Click on the citation tools  

 

Select Plain Text with Bibliographic Tags 
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The citation information is listed including author (AU), article title (AT), journal title (CT), year 

of publication (CY), date of publication (CP), date viewed (XX), URL (IL). 

 

Copy and paste the information required and format it for your Reference List 

Alqatawna J., Siddiqi J., Akhgar B. and Btoush M., (2009), ‘E-business security: methodogical 

considerations’, International Journal of Business, Economics, Finance and Management 

Sciences, Vol. 1(1) 47-54. 
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9.3 Academic Search Premier and Business Source Premier 

Academic Search Premier is is a multidisciplinary database containing indexing and abstracts 

for more than 8,300 journals, with full text for more than 4,500 of those titles. PDF backfiles to 

1975 or further are available for well over one hundred journals, and searchable cited 

references are provided for more than 1,000 titles. It has full text coverage in engineering, 

language & linguistics, mathematics, philosophy, physics, psychology, religion & theology, plus 

others. 

Business Source Premier is a business research database, and includes more than 2,300 full 

text journals with backfiles to 1965, and searchable cited references back to 1998. It covers 

marketing, management, MIS, POM, accounting, finance and economics. Additional full text, 

non-journal content includes market research reports, industry reports, country reports, 

company profiles and SWOT analyses. 

Use and cite from these databases as follows: 

Search 

 

Select article from search results by clicking on the title 
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Click on the Cite icon on the right-hand side of the screen. (Permalink provides URL 

information for citation – copy & paste) 

 

Copy and paste citation details.  These options do not include an option for your citation 

method – the closest is the Harvard option, but that differs in a few ways, such as brackets 

around the publication year, including [online] etc. 

 

Paste into a Word document and edit appropriately 

 


